


Limited Essential Enhanced Elite

    

No Subscription £ 50 Billed Monthly Subscribe £ 95 Billed Monthly Subscribe £ 175 Billed Monthly Subscribe 

 Initial one off Setup Fee: £600 Initial one off Setup Fee: £600 Initial one off Setup Fee: £600

    

 Monitoring and Remote Repair Proactive Monitoring and Remote Repair
Proactive Monitoring and Remote
Repair

 
We'll remotely check your technology
system once a week for potential issues
and where possible troubleshoot.

We'll proactively monitor your technology
system and oftentimes troubleshoot potential
issues before they arise.

We'll proactively monitor your
technology system and oftentimes
troubleshoot potential issues before
they arise.

    

Reactive Remote Repair Reactive Remote Repair Reactive Remote Repair Reactive Remote Repair

Upon hearing from you,
your system will be
accessed remotely within 2
working days and
oftentimes repaired without
a service call.

Upon hearing from you, your system will
be accessed remotely withing 4 hours
and oftentimes repaired without a service
call.

Upon hearing from you, your system will be
accessed remotely within 2 hours and
oftentimes repaired without a service call.

Upon hearing from you, your system
will be accessed remotely within 30
minutes and oftentimes repaired
without a service call.

    

 24/7 Email, Text and Chat Support 24/7 Email, Text and Chat Support 24/7 Email, Text, Chat Support

 
We’re available to communicate with you
in whichever manner best fits your
lifestyle.

We’re available to communicate with you in
whichever manner best fits your lifestyle.

We’re available to communicate with
you in whichever manner best fits your
lifestyle.

    

9-5 Monday to Friday
Telephone Support

9-5 Monday to Friday Telephone
Support

24/7 Phone Support 24/7 Phone Support

Charged at standard
engineers hourly rate

Experience the convenience of a live
answer by one of our knowledgeable
technicians.

Experience the convenience of a live answer
by one of our knowledgeable technicians.

Experience the convenience of a live
answer by one of our knowledgeable
technicians.

    

 App Control App Control App Control

 
You’ll get a mobile app enabling you to fix
many of the common issues that
technology systems experience.

You’ll get a mobile app enabling you to fix
many of the common issues that technology
systems experience.

You’ll get a mobile app enabling you to
fix many of the common issues that
technology systems experience.

    



Service Calls Discounted Service Calls Discounted Service Calls Discounted Service Calls

In the unlikely event that a
service call must be
scheduled, standard callout
and engineer rates apply
per hour with a 5 working
day service.

In the unlikely event that a service call
must be scheduled, you'll receive 5% off
labour rates and priority 3 working day
service.

In the unlikely event that a service call must
be scheduled, you'll receive 15% off labour
rates and priority 2 working day service.

In the unlikely event that a service call
must be scheduled, you'll receive 25%
off labour rates and "Front of Line" next
working day service.

    

 Annual Tech Reviews Annual Tech Reviews Biannual Tech Reviews

    

 Annual System Updates* Annual System Updates* Biannual System Updates*

 *Additional fees may apply *Additional fees may apply *Additional fees may apply

    

   
Control4 4Sight licence annual renewal
included

AB Audio Visual
Interactive Sound, Light & Vision
Unit 7, 96G New Drove, Wisbech, Cambs PE13 2RZ
Telephone: 01945 476973
Email: info@abaudiovisual.co.uk

mailto:info@abaudiovisual.co.
mailto:info@abaudiovisual.co.

